





VPIM Digital Networking User Guide

Learning about VPIM Digital Networking

VPIM Digital Networking serves as alink between Norstar Voice Mail or
Meridian Mail systems at different locations. Networking allows the
exchange of Voice and Fax Messages between users at different sites
connected on a network via Transmission Control Protocol/ Internet
Protocol (TCP/IP).

Note: Fax Messages can only be sent and received on Norstar Voice Mail
systems that have the FAX option installed. Ask your System
Coordinator for alist of FAX sites on the network.

VPIM Digital Networking issimpleto use and allows you to send a mailbox
message to any destination located on a network.

Note: When using VPIM Digital Networking to send a voice message to
another site over the Internet, the voice message may be subject to
interception by unauthorised parties.

Sending messages to mailboxes located at other sites requires you to know
how to use Norstar Voice Mail. This includes knowing how to open your
mailbox, record, send messages and retrieve messages. For Information
about using Norstar Voice Mail Features, refer to your Norstar Voice Mail
User Guide or Norstar Voice Mail Reference Guide.

Sending a message across a network is as easy as sending a message down
the hall. There are two ways to send a network message, you can use:

* Network Delivery Mailbox
 Site-Based Addressing
Network Delivery Mailboxes are created by your System Coordinator.

Note: Network messages can be composed and sent only from your
mailbox. A network message cannot be sent by using the Leave

Message Feature Code ([Feature | (9] (0]).
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Sending a network message
Vancouver Miami

Norstar Norstar
Messaging System Messaging System

Sue
Ext 2222

Sue’s Mark
Mailbox 2222 Ext 4546

Mark’s
Mailbox 4546

Mark’s Network Delivery
Mailbox 7222

N
Ve -
QfTeIephone Network?)
— -
K_/\‘/Q

The figure above illustrates how network messages are sent between
different company sites on the same network. | nthe example, Sueisworking
in the Vancouver office while Mark isin the Miami office.

If Sue wantsto send Mark a message in Miami, she has two possible
methods of delivery: she can send the message by using Site-Based
Addressing or send it to Mark’ s Network Delivery Mailbox. Since Mark has
aNetwork Delivery Mailbox on the local Vancouver system, it is more
convenient for Sue to send the message to Mark’s Network Delivery
Mailbox.

Although Mark’s Network Delivery Mailbox appears on the Vancouver
system the message is automatically delivered to hismailbox in Miami. The
network delivery information, such as the site prefix for the Miami siteand
Mark’s mailbox number (4546) in Miami, was added to the Network
Delivery Mailbox when it was created.

Sending a message to a Network Delivery Mailbox is as easy as sending a
message to anyone at your site.
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If Mark wants to send a message to Sue in Vancouver, he must use Site-
Based Addressing. Sue does not have a Network Delivery Mailbox on the
Miami system.

Mark needs two pieces of network delivery information before he can send
the message. He must obtain the Vancouver site's Site Prefix from the
System Coordinator and he must have Sue's mailbox number (2222) in
Vancouver. After the message is recorded and the network delivery
information is entered the network message is automatically delivered to
Sue’ s mailbox.

Sending a network message using a Network Delivery
Mailbox

Network Delivery Mailboxesallow you to quickly and easily send messages
to amailbox at aremote location. Each Network Delivery Mailbox is
assigned alocal mailbox number and the destination site user’s name
appears in the company directory. The Network Delivery Mailbox makes
sending a message across the country as easy as sending it across the hall.

A Network Delivery Mailbox is the pre-programmed direct address to
another mailbox located at adifferent site on the network. Network Delivery
Mailboxes are created by your System Coordinator. Each Network Delivery
Mailbox contains the destination site prefix and the destination site mailbox
number. To send amessage using aNetwork Delivery Mailbox, all you need
isthe mailbox number.

Ask your System Coordinator for alist of Network Delivery Mailboxes.
To send a message using a Network Delivery Mailbox:

1. Open your mailbox using

Feae ) B) ) &) -

Fswd: 2. Enter your mailbox password and
OTHR RETRY 0K press QK or (¢].

A mew 4 saved 3. Press REC or [3].
FLAY REC ADMIN

4. At thetone record your message.
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Record mescade: Press 0k or to end the recording.
EETEY FRUSE 0K

Accert rec? 6. Press Ok or to accept the recording.
RETEY FLAY Ok

Mo 7. Enter the Network Delivery Mailbox
DIR QUIT number.

[ OFTS SEHD ] message Delivery Options Certified,
Urgent or Timed Delivery. Press CC to
send the message to another recipient.

[ Will deliver ] Note: Miami,=sales isonly an example.

The name that was assigned to the

Network Delivery Mailbox will
appear in the display.

Sending a network message using Site-Based Addressing

Site-Based Addressing allows you to send a message to amailbox at a
different location on the network. When you use Site-Based Addressing to
send your message, you must know the destination site’ s network address
and the mailbox number of the person you want to send the message to.

Ask your System Coordinator for alist of destination sites on your network.
To use Site-Based Addressing:

1. Open your mailbox using

Feawe ) B) ) &) .

Pawd: 2. Enter your mailbox password and
OTHR  RETRY OK press Ok or (#].

A new 4 zaved 3. Press REC or [3].
FLAY FREC ADMIH

[Eec.clr*d messade: ] 4. At thetone, record your message.
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Record messade:
RETEY FRUSE 0K

Accert rec?
RETREY FLRAY Ok

[ )
[ )
R o]
[ )

Addres=s Ltare?
HETW AMIS

Hetwork:
RETREY ] 4

“site namel:
OFTS cC SEHD

8.

Press Ok or [#] to end the recording.

Press Ok or (#] to accept the recording.

Press [#][#] .

Press HETMW .

Note: Thisdisplay will appear only if AMIS

9.

10.

isenabled. If AMISis not enabled,
this display is bypassed and the
display in step 9 appears.

Enter the destination site’ s Site Prefix
and the destination mailbox number and
pressok or [« ].

Press SEMD to send the message asit is.
Press OFTS to assign message Delivery
Options Certified, Urgent or Timed
Delivery. Press CC to send the message
to another recipient.

Replying to network messages

When a network message is left in your mailbox, you can reply to the
message using the Norstar Voice Mail message Reply Feature. Toreply toa
message you must first open your mailbox using the Open Mailbox Feature

Code.

The network Reply Feature must be enabled in order to reply to a message.
For more information, ask your System Coordinator.
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To reply to a network message:

FPswd:
OTHE RETRY OK

e 4 zaved
FLAY EREC RADMIH

REFLY ERRSE HEXT

Rerla netwrk ms3
MSG QUIT

Rerly to:l
SHDR ALL

[
E
[End of messade
[
[

D e e N NS—

Record messade:

Record messade:
RETRY PAUSE OK

RETEY FLAY  OK

Hetwork l"lE-'El
OPTS SEHD

[ )
[ )
[ Accert rec? ]
[ )

[inll deliver ]

1

10.

Open your mailbox using

Feawe ) B B) ) .

Enter your mailbox password and
press Ok .

Press FLAY .

After you have listened to the message,
press REFLY .

Press MG .

Press SHDRE to send your reply to the
sender only, or press ALL to send your
reply to all the people that received the

message.

Record your reply message.

Press 0k to end your recording.

Press 0k to accept your recording.

Press SEHD . Press OFTS to assign
message Ddlivery Options Certified,
Urgent or Timed. Press CLC to send the
message to another recipient.
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Forwarding a Fax Message using Site-Based Addressing

Y ou can forward areceived Fax Message to a VPIM Digital Networking
Site-Based Address and add an introductory voice message that will become
part of the new message. The message will appear as a Fax Messagein the
destination mailbox.

You can aso forward a received Fax Message to a Network Delivery

Mailbox. Refer to "Forwarding a Fax Message to a Network Delivery
Mailbox" on page 9.

When aFax Messageisforwarded, anew cover sheet isadded to theoriginal
Fax Message, becoming part of the new message. However, if the Fax
Message already has a Norstar-generated fax cover sheet, it will be replaced
by a new fax forward cover sheet. This cover sheet contains. the date and
time the fax was created, the directory name and tel ephone number of the
sender, the telephone number of the recipient, the fax Identification (ID)
number and the number of pages to follow.

To forward a Fax Message using Site-Based Addressing:

1. Open your mailbox using

Feae ) (o) (8] (2] -

Fsid: 2. Enter your mailbox password and
OTHR RETRY 0K press Ok .

1 new 4 zaved 3. Press PLAY or .
FLAY REC ACDMIM

Erd of messade 4. Press COPY or or press HEXT or
COPY ERASE MEXT (6] until you find the Fax Message you

want to forward.
Corg fax 5. Press MEOQY oOr to forward the Fax
MEOX OTHE Message.
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Record intro?
YES HO

Record Messade:
RETEY PRUSE 0K

Accert rec?
RETEY FLAY Ok

Addres=s taFe?
HETW AMIS

Mo

DIR QUIT
“site name>

OrPTS CC SEHD

Hetwork m=9
aFTS cC SEHD

6. Press YES or to record an
introduction to the Fax Message.

Note: Press MO or if you do not wish
to record an introduction to the
forwarded Fax Message, and proceed
to step 9.

7. Press oK to end the recording.

8. Press Ok to accept the recording.

9. Press [#]) [#].

10. Press HETW .

Note: Thisdisplay will appear only if AMIS
isenabled. If AMISis not enabled,
this display is bypassed and the
display in step 11 appears.

11. Enter the destination site prefix and the
destination mailbox number and
press Ok .

12. Press SEHD to send the message asit is.
Press OPTS to assign message Delivery
Options Certified, Urgent or Timed
Delivery. Press CC to send the message
to another recipient.

13. PressSEMD to send the message now.
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Forwarding a Fax Message to a Network Delivery Mailbox

Y ou can forward areceived Fax Message to a VPIM Digital Networking
Network Delivery Mailbox and add an introductory voice message that will
become part of the new message. The message will appear asaFax Message
in the destination mailbox.

Y ou can also forward areceived Fax Message using Site-Based Addressing,

refer to "Forwarding a Fax Message using Site-Based Addressing” on
page 7.

When aFax Messageisforwarded, anew cover sheetisadded to theoriginal
Fax Message, becoming part of the new message. However, if the Fax
Message already has a Norstar-generated fax cover sheet, it will be replaced
by a new fax forward cover sheet. This cover sheet contains. the date and
time the fax was created, the directory name and tel ephone number of the
sender, the telephone number of the recipient, the fax Identification (1D)
number and the number of pages to follow.

Toforward aFax Messageto aVPIM Digital Networking Network Delivery
Mailbox:

1. Open your mailbox using

Feae ) (o) (8] (2] -

Fsid: 2. Enter your mailbox password and
OTHR RETRY 0K press Qk: .

1 new 4 zaved 3. Press PLAY or .
FLAY REC ACDMIM

Erd of messade 4. Press COPY or or press HEXT or
COPY ERASE HMEXT (6] until you find the Fax Message you

want to forward.
Corg fax 5. Press MEOQY or to forward the Fax
MEOX OTHE Message.
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Record intro? 6. Press YES or to record an
YES MO introduction to the Fax Message.

Note: Press HO or if you do not wish
to record an introduction to the
forwarded Fax Message, and proceed

to step 9.
Record introl Press 0k to end the recording.
RETEY Ok
Accert rec? 8. Press OK to accept the recording.
RETEY FLAY 0K
Mo = 9. Enter the Network Delivery Mailbox
IR QUIT number.
Miami, 55195 10. Press SEMD . Press OFTS to assign
OFTS SEHD message Delivery Options Certified,
Urgent or Timed. Press CC to send the
Another coPa? message to another recipient.
['-HES GUIT ]

Note: Miami,=ale= isonly an example.
The name that was assigned to the
Network Delivery Mailbox will

appear in the display.
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